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Learner Unit Achievement Checklist 

SEG Awards Level 3 Diploma in Zookeeping
610/3324/8

SEG Awards Level 3 Diploma in Zookeeping

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

F/650/8777 Zoos in History - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain the history of zoos in the UK and internationally

1.2 Describe the shift in keeping animals for entertainment in early zoos to animal conservation in modern day zoos

	
	
	
	

	
2.1 Evaluate the way zoos provide education, entertainment, research facilities and conservation sites

2.2 Analyse public views of the role of the modern zoo
	
	
	
	

	
3.1 Describe the history of zookeeping

3.2 Compare early zookeeping roles and modern day zookeeping roles

3.3 Evaluate the ways in which modern day Zookeepers can assist in promoting the ethos of zoos

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

H/650/8778 Zoological Conservation - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Evaluate the perception of zoo animal conservation to different groups of people

1.2 Describe in-situ and ex-situ conservation

1.3 Compare methods of conservation used by zoos

1.4 Explain the work of organisations linked to zoo conservation

1.5 Evaluate the suitability of conservation strategies currently used in zoos


	
	
	
	

	
2.1 Evaluate ethical breeding programmes for conservation within zoos

2.2 Explain the use of stud books and breeding programmes for zoo animals

2.3 Compare national and international breeding programmes in zoos

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

J/650/8779 Zoo Enclosure Design and Improvement - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe health and safety considerations for zoo enclosure design

1.2 Explain the methods and importance of risk assessment in enclosure design

1.3 Describe Zookeeper and public safety considerations for enclosure design

	
	
	
	

	
2.1 Explain reasons for enclosure improvement, including public perception



2.2 Describe methods used to assess and improve zoo animal enclosures

2.3 Describe the roles of organisations and legislation when improving zoo animal enclosures

	
	
	
	

	
3.1 Evaluate considerations for zoo design

3.2 Analyse the impact of location, style and building restrictions on zoo design

3.3 Summarise advances in zoo design

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

M/650/8780 Legislation in Zoos - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe legislation relating to zoos in the UK and Europe

1.2 Explain how local authorities impact upon the operation of zoos in the UK 

	
	
	
	

	
2.1 Evaluate the role of organisations relating to zoos in the UK and Europe

2.2 Explain the impact of legislation on the role of organisations in zoos

	
	
	
	

	
3.1 Describe legislation that impacts upon the role of Zookeepers

3.2 Evaluate how organisations can assist Zookeepers in their role

3.3 Explain legislation affecting visitor interactions with animals, including limitations

3.4 Evaluate policy development for Zookeepers and visitor interactions

	
	
	
	

	
4.1 Explain legislation involved in transporting animals between zoos

4.2 Analyse the consequences of not complying with legislation of transporting zoo animals

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

R/650/8781 Education in Zoos - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe methods of providing information to different groups of people including the media, visitors of all ages and staff

1.2 Summarise key elements required in a presentation to others

1.3 Explain the reasons for internal and external presentations

	
	
	
	

	
2.1 Design a range of zoo signage


2.2 Explain the use of signage in a zoo

	
	
	
	

	
3.1 Evaluate the importance of zoos to multi-generational visitors

3.2 Explain the role of the education department in a zoo

3.3 Describe the importance of student-led research projects in zoos

	
	
	
	

	
4.1 Evaluate collaborative working in zoos

4.2 Explain challenges faced in collaborative working in zoos

4.3 Explain ways in which Zookeepers are involved in education and research projects

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

T/650/8782 The Role of the Media in Zoos - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe how the media is valuable to zoos

1.2 Explain reasons for the wider zoo team being made aware of media coverage

	
	
	
	

	
2.1 Explain how a zoo could be exposed to the media

2.2 Describe the purpose of providing sound bites from the zoo to the media

	
	
	
	

	
3.1 Evaluate reasons where Zookeepers may be involved with the media

3.2 Describe methods of dealing with the media, including being a positive ambassador for the zoo

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

Y/650/8783 Zoo Animal Nutrition - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain how to gather correct information on zoo animal nutrition

1.2 Analyse the use of software in zoo animal diet provision

	
	
	
	

	
2.1 Explain the role of the Zookeeper in food storage and preparation

2.2 Explain correct food storage in zoos

2.3 Evaluate the implications of incorrect food storage and preparation

	
	
	
	

	
3.1 Evaluate the links between zoo animal health, and feeding and nutrition

3.2 Describe the impact of incorrect diet and feed provision on zoo animals

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

A/650/8784 Zoo Animal Management - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe information required to be able to manage zoo animals

1.2 Explain the importance of Zookeepers gathering basic information on zoo animal management

	
	
	
	

	
2.1 Evaluate record keeping methods in zoos

2.2 Describe the importance of relevant record keeping for appropriate zoo animal management


2.3 Describe the reporting of issues and concerns for appropriate zoo animal management

	
	
	
	

	
3.1 Describe skills required to carry out detailed observations on zoo animals

3.2 Explain the importance of accurate observation skills

3.3 Evaluate the development of Zookeepers to improve observational skills

	
	
	
	

	
4.1 Explain the importance of working as part of a zoo team and as part of a wider multi-disciplinary team

4.2 Describe the role of a Zookeeper in a zoo team

4.3 Evaluate the skills needed to effectively work as part of a zoo team
	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

D/650/8785 Zoo Animal Health - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe signs of good and ill health in zoo animals

1.2 Describe a range of diseases in zoo animals

	
	
	
	

	
2.1 Evaluate methods used to prevent the spread of diseases in zoos

2.2 Describe bio-security in relation to prevention of disease

	
	
	
	

	
3.1 Describe normal and abnormal behaviours seen in zoo animal

3.2 Explain the importance of promptly reporting abnormal behaviours or signs of illness seen in zoo animals

3.3 Describe how different illnesses present in terms of behaviour

3.4 Explain the importance of following veterinary instruction where disease or illness is suspected or present

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

F/650/8786 Zoo Animal Enrichment - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain different types of environmental enrichment for zoo animals

1.2 Evaluate the reasons for providing enrichment to zoo animals

1.3 Analyse the impact on zoo animals of an environment without mental and physical stimulation

	
	
	
	

	
2.1 Evaluate the benefits of environmental enrichment



2.2 Explain the challenges of providing enrichment to animals in zoos

2.3 Assess the effectiveness of environmental enrichment on animals, zoo staff and visitors

	
	
	
	

	
3.1 Explain how training is used as enrichment in zoos

3.2 Develop training plans for a range of animals in a zoo included resources necessary

3.3 Analyse the welfare improvements made when training zoo animals

3.4 Evaluate positive and negative reinforcement when training zoo animals

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

H/650/8787 Stress in Zoo Animals - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain normal behaviour and body language of different zoo animals

1.2 Describe when intervention and reporting of abnormal behaviour is necessary in zoo animals

1.3 Explain implications of not reporting abnormal behaviour in zoo animals

	
	
	
	

	
2.1 Describe signs of stress in a range of zoo animals

2.2 Evaluate the link between stress and poor health in zoo animals

	
	
	
	

	
3.1 Evaluate the role of enrichment in the prevention and management of stress in zoo animals

3.2 Explain strategies for the management of stress in zoo animals

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

J/650/8788 Animals in Captivity - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe the needs of a range of animals to maintain their welfare when kept in captivity

1.2 Explain how the needs of a range of animals can be met by the caregiver in captivity

	
	
	
	

	
2.1 Analyse current methods of welfare assessment used for a range of animals kept in captivity

2.2 Evaluate the importance of animal welfare assessment



2.3 Explain how to monitor animal welfare and suggest justified improvements

	
	
	
	

	
3.1 Analyse reasons for and against keeping animals in captivity

3.2 Summarise the ethical principles involved with keeping animals in captivity

3.3 Evaluate the breeding of animals in captivity

3.4 Analyse methods used to control animal breeding in captivity

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.
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